
CTLS LEARN SIGN-IN
TROUBLESHOOTING GUIDE

AM I HAVING A BROWSER
ISSUE?

AM I USING THE CORRECT
LOGIN INFO?

Username: 
Microsoft 365 Username
Password: 
Microsoft 365 Password

Note: If prompted for a Client
ID, please use gacobb

Try a different browser (for

example, if you are using

Safari, try Chrome)

Clear the cached files in your
browser (instructions linked

below)

1.

2.

AM I USING THE CORRECT
WEB ADDRESS?

Ensure you are going to
https://ctlslearn.cobbk12.org
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I DON'T KNOW MY 
MICROSOFT 365 USERNAME

Locate your username any of
the following ways:
StudentVUE | Spanish
ParentVUE  |  Spanish

I NEED TO RESET MY 
MICROSOFT 365 PASSWORD

First: Click HERE to Register for
Password Self Service (video)
Second: Click HERE to reset your
password (video)

** Please do not conduct a
google/internet search for
CTLS Learn-the websites in
the search results may not be
correctly redirecting to the
accurate site. 

** If you have bookmarked the
site in the past, ensure your
bookmark/favorite matches the
exact site listed above.

Visit CTLS Student and Parent Resources for more support.

Apple Safari

G oogle Chrome

Microsoft Edge

Microsoft Chromium Edge

Kindle Fire Silk

https://ctlslearn.cobbk12.org/
https://sbcobbstor.blob.core.windows.net/media/WWWCobb/medialib/o365-studentvueuserlogininfo.a545f338234.pdf
https://sbcobbstor.blob.core.windows.net/media/WWWCobb/medialib/o365studentvueuserlogininfosp.6f54cb39061.pdf
https://sbcobbstor.blob.core.windows.net/media/WWWCobb/medialib/o365-parentvuestudentuserinfo.61ae1d38745.pdf
https://sbcobbstor.blob.core.windows.net/media/WWWCobb/medialib/o365parentvuestudentuserinfov4sp.6b2cd639062.pdf
https://aka.ms/ssprsetup
https://streamingcobb.cobbk12.org/Panopto/Pages/Viewer.aspx?id=2fbb6e57-8e50-4839-82bb-acb8010671be
https://aka.ms/sspr
https://streamingcobb.cobbk12.org/Panopto/Pages/Viewer.aspx?id=75f6333e-e913-4dc5-9775-acb1013ebd52
https://www.cobbk12.org/page/28195/ctls-resources
https://www.cobbk12.org/page/28195/ctls-resources
https://support.apple.com/en-us/HT201265
https://support.google.com/accounts/answer/32050
https://support.google.com/accounts/answer/32050
https://support.google.com/accounts/answer/32050
https://support.microsoft.com/en-us/help/10607/microsoft-edge-view-delete-browser-history
https://sbcobbstor.blob.core.windows.net/media/WWWCobb/medialib/7c443b29478.pdf
https://www.amazon.com/gp/help/customer/display.html?nodeId=G8ATXFAX3RASXVUT

