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How to Update Notification Preferences

Change Your Notification Settings

You can customize your notifications based on mode (email, text, and/or app) and for posts,
frequency.

» Off: no notifications about posts will be sent to you. Urgent Alerts and Notices will still be sent.
School Alerts will still be sent if turned on..
* Instant: sends all post notifications in real-time.

* Digest: sends all posts for the day in one single digest at the end of the day. Posts sent as
immediate, as well as direct messages and alerts, will still be delivered instantly.

Digest is recommended — you will receive one notification per day, for all posts, in the evening.

Using a web browser

1. From Home, click your name in the top-right corner and select Manage Account.
2. Select Notification Settings on the left.
3. Choose your notification type: email, text and/or app noticiations.
4. Select Off, Instant or Digest for each type.
5. School Alerts can be turned On or Off.
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Note: If you have multiple phones or emails listed in your account, you may set the order of
your preferred contacts to receive notifications.Notifications will only be sent to one email and
one phone on your account.
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Using the mobile app
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From Home, tap the menu (triple bars) on the top left.

Select Account.
Select Notifications.

Use the toggle to turn on or off notifications by email, text and/or app notifications.

Select Instant or Digest for each type.

Use the toggle to turn School Alerts on or off.
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Digest is our recommended option. Learn More

On the app, if you have both app and text notifications on, Post notifications will first be delivered to
the app with a text backup when needed. Direct Messages and Alerts will still be sent to text.

Note: In order to receive app notifications on your phone, be sure they are enabled in your phone
settings.
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