Edulog Parent Portal

UP-TO-THE-MINUTE BUS ROUTE INFO
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Parent Bus Tracking Application

» Where’s My Bus? » Incoming Transportation Messages
» Bus Arrival Notifications » Apple (i0S) and Android
» Planned Stop Information » Secure Access

» Access to All Children in the Family

Real Time Bus Location Information

Edulog Parent Portal lets parents see the time and location planned for school bus arrival at their
child’s bus stop. The app also lets them view the location of the school bus to gauge arrival times
each day and sends a push notification to their smartphone when the bus enters a user-defined
geographic area around the stop. Parents only receive access by registering with data unique to their
child. It’s all information to help parents feel secure about their child’s trip on the school bus!




EDULOG PARENT PORTAL — LETTER TO PARENTS

Dear Pine Mountain Middle School parents and caregivers:

Our school district is excited to announce that you now have access to a groundbreaking
smartphone app that enhances communication, school bus safety, and efficiency. The Edulog
Parent Portal app provides you with scheduled times and location details for your child’s bus
ride to school. Daily, the app will display the GPS location of the bus and send you a push
notification when it is nearing your bus stop.

This app is free for parents, caregivers, and students. Besides showing your bus location and
sending notifications, you can also get time-sensitive messages from our transportation
department. You will also be notified when a substitute bus is running your route due to
scheduled maintenance on your regular bus, for example.

The Edulog Parent Portal app connects to our school bus routing system, which is also provided
by Education Logistics, Inc. (Edulog), a leading provider of school bus technology. Bus locations
are sent from a GPS device installed on each bus, offering real-time information not only for

parents but also for our school bus maintenance team, who need to know the exact location of

each bus for maintenance and service purposes.
-

The app is available for download from the Google Play Store or the
Apple App Store — simply scan this QR code with your smartphone
camera to access either one.

Security is crucial. Only you can access your student’s transportation
details through the app using a secure login. You need to know your
student’s school, ID number, date of birth, and the correct spelling of their first and last names.

Please know that our goal is to provide safe and efficient transportation for all Cobb County
School District children riding the school bus. By enhancing communication and expanding the
information available to you through this app, we are working hard to meet and exceed that
goal.

If you have additional questions regarding the app, please contact our transportation
department at: 678-594-8000



Parent Portal Infographic

1 Install App

Find the Edulog Parent Portal app
in the Google Play Store or i0S
App Store and install. Look for the
teal Edulog icon. You can also
use the QR code provided in #2.

5 Verification

You will receive a message:
Registration successful!
Please check your email from
no-reply@edulog.com to
confirm your email address.

6 Signhn

Enter your email. Enter your
password. Select “Sign In".

2 SinUp

3 Registration

@ accounts karrostech.net

First Name

Last Name

Email

Password

Confirm Password

Your password must have

Sign Up

Scan the QR code with your

smart phone to install the Edulog
Parent Portal App. Once the app is
installed, tap on “Sign Up” at the
Login Screen. “Tap Here” if your
school district tells you to sign

on through your district provider.

7 Students

No students have scheduled
transportation today.

Add your First and Last Name.
Enter your Email. Enter and
Confirm a Password. Then tap on
“Sign Up.”

8 Add Student

No child to display.

Tap "Add Student” below to request access
to your student's data.

Student Transportation will not be
listed yet. Go to “Student List" in
the menu at the bottom of the app.

Education Logistics

4 Enable Notifications

ent Portal” Would
You Notifications

Allowing notifications will be
useful when it comes to

tracking your student's bus
location. This can always be
adjusted in your phone’s settings.

Q Find School

Tap on ADD STUDENT.
Additional students can be added
using the + icon at the top right.

Enter the name of the student's
school or find it using the map icon.
Then confirm that you have
selected the right school from your
school district.
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Parent Portal Infographic

10 AddStudent

ADD STUDENT

11 Approval

6

< STUDENT LIST

School

Churchland Elementary 5

SAR Code

First Name

Jane

Last Name

Smith

Student ID

123456789

Date of Birth

Enter the data requested, which
may include a school district
Student Access Request (SAR)
code, name, Student ID, and
Date of Birth. Then press “Done.”

14 Student Details

1117 w e
£ STUDENT DETAIL
student  Jane Smith

123456789
Churchland Elementary

To see bus stop location and
planned times, select
“Transportation Schedule”

Jane Smith Q s

< Student ID: 123456789 l

@ Your student had been added
successfully.

The student will display as
Approved. If Pending, the
information you entered did not
match. To try again, swipe left on
the student's name to delete this
request, then ADD STUDENT.

Transportation

15  Schedule
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( TRANSPORTATION SCHEDULE
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When selecting Transportation
Schedule, the To-School Pickup
time and the From-School dropoff
time is shown. Select one of the
tiles to see more details.

12 Student Detail

117 w UEw

< STUDENT DETAIL

Student  jane Smith
o, 123456789
5chool  Churehland Elementary

When you select the name from
the student list, student detail
information will appear. To view
the bus information, tap on
“Where’s My Bus’”.

Education Logistics

13 Where’s my Bus?

18 w ITEW
& WHERE'S MY BUS?
10/30/23 11:02
OO o
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¥ ¥
£ %,
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Datance
From School trip 1.5 miles
Pick-ug a e Drop-off
13:35 Y 1388
Vb P

The school, upcoming stop, and
bus will be shown on the map with
trip information below. To go back,
select the back arrow.

The time stamp shows when this
bus last reported a GPS location.
The district may restrict if and
when the bus location is shown.

1 6 Notification Settings To School & From School

i Notification Settings
‘Would you like to enable notifications for:
@ Pick-up (Bus Stop)

Drop-off (School)
Both

Notification Settings
Would you fike to enable notifications for:

Pick-up (School)
® Drop-off (Bus Stop)

You can select when you would like to receive bus arrival notifications. Most
parents select “Pick-Up” for the To-School trip and “Drop-Off” for the
From-School trip. Some parents choose to receive notifications when the bus
is approaching the school for the To-School trip. Note: The “Pick-up” notification
at the school for the From-School trip may not be available for your school

district.

pg. 2



Parent Portal Infographic

17 a Aert Zones 17 b

09:386
Cancel EDIT ALERT ZONE
&)
e Poig, o
Ry 164} . e
1164
prtment oo Q
ehicles ~ @ oot
Gougle s o~
O Notify when the bus is within
C? - - - - 0.2 miles
5 WOODBINE
Zm Alert Zone Shape
- o
& £ Ponsmouth Y9 @ cice Pkt
Go Gle i,
s Address
To School trip 6209 Dunkirk St,
Pt PPS Alertin
05:30 - 06:30
Pick-up * © DUNKIRK ST «
7:50 AM H
Drop-cff @ = 3 CHURCHLAND Pick-up Ale School Alertzone
8:10 AM

17 c

Cancel EDIT ALERT ZONE

164/

anment@ o
‘ehicles ©

@

Go-gle Harris Teeter @ @ Food

[ @

Notify when the bus is within

W No(tc

— 0.3 miles
Alert Zone Shape
@cice Polygon
Address
3543 Tyre Neck Rd,
Alertin

7:30 AM - 8:30 AM

Pick-up Alertzone

School Alertzone

Education Logistics

17 d

09:386

Cancel EDIT ALERT ZONE

D
2 Depaririient 90

otor Vehicies

M D

9

Go:gte

€«

when the bus is within

-~ s 0.9 miles

Alert Zone Shape

@ circle Polygon

6209 Dunkirk St,

Alertin

06:30 - 06:30

Pick-up Alertzone School Alertzone

To modify notification settings,
select the bell icon.

This is where you can set the
time, distance, and center of your
alert zone.

17 e

7:45

17 f

7:46

Cancel

EDIT ALERT ZONE Cancel EDIT ALERT ZONE Save

You can move the CENTER of
your CIRCLE alert zone by tapping
on the screen, then “Save”. In the
example, the bus is coming from
the east and the parent does not
want to receive notifications when

the bus passes by on the main roads.
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When selecting a Circle, you can
also adjust the radius.

After setting the alert zone circle’s
center and radius, you can make
changes to your notification zones
into a polygon with 3, 4, 5, or 6
points.

17 h

EDIT ALERT ZONE

When selecting “Polygon” you can choose from a 3, 4, 5, or 6-sided area. You can move the individual points (nodes)
to customize the alert zone to include some areas and exclude some areas. Press a node point for a second or two
then move it to the desired location and “Save”. Above you see the points of the 3-sided polygon in 17e moved to
create a custom alert zone shown in 17f, designed so that the parent will not receive notifications when their bus

travels the adjacent highways.

After setting your Alert Zone circle
and radius, set the Alert time by
tapping on “Alert in”.
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Parent Portal Infographic
17 i

Start Time End Time

Active from 13:15 to 1415,

Choose a Start Time and End Time
during which you will receive
notifications that the bus has
entered the Zone. Then select
“Done”. Be sure to select “Save”, to
save the Alert Zone.

271 TripAlert Zones

1:20
< TRIP ALERT ZONE NOTIFICATIONS
Jane's trom school trip (0.5 miles)

Jane’s to schoot trip (05 miles)

/

When selecting Trip Alert Zone

Notifications, you can see each
Alert Zone Radius. Select “>" to
modify.

Al Message Notification

;. Bus is arriving.

Bus 48 is within 02 miles of pickup for JANE

.;;. Bus is arriving.
Bus 028 is within 0.2 miles of pickup
for JOE.

This is an example of Alert Zone
push notifications when the bus
enters the alert time.

18 Settings

Jane's Mom
momsmith@geemail.com

Change Password

Notification Settings
Language

Units

Version

Account Deletion

Log Out

In the main menu, tap on “Settings.”
Here you can change your
password, set notifications, choose
your language, select units, and
check for updates.

22 language

LANGUAGE

19 Change Password

< CHANGE YOUR PASSWORD

E-MAIL

momsmith@geemail.com

SUBMIT

Select Change Password in
Settings to change your password
and “Submit’. Then check your
email from support@edulog.com.

23 Units

imperial (miles) #

Metric (km)

Tap on “Language” in Settings to
select your language and “Save”.

When selecting “Units” in the
Settings screen, you can select
Miles or Kilometers and then
select “Save”.

To get back to the main menu,
choose the back arrow. Then
select “Home".

Education Logistics
2 0 Notifications

NOTIFICATION SETTINGS

Notifications Enabled (
Trip Alert Zone Notifications

Scan Notifications

Enable notifications by tapping on
the slide button. This will take you
to your phone notification settings.

24 Home

520PM 529PM
172632 E124
Scheduled drop-off 22 minutes ago 5us s 0.2
miles awoy
o
@ Drop-of
527PM

D100 3124

seheduied drop-off 24 minutes ogo Bus is 8.8
miles cway

On the Home tab you will see
upcoming trip information. Pink
indicates the bus is near. Also,
you will find the In Box where
your notifications and messages
are stored.

pg. 4



EDULOG’S PARENT PORTAL APP

FREQUENTLY ASKED QUESTIONS FOR PARENTS AND
CAREGIVERS

GENERAL

Q: What is Edulog’s Parent Portal? How do | sign up to use it?

pA: The Parent Portal mobile app by Education Logistics, Inc. (Edulog) allows school districts to share
planned and actual school transportation information with parents and caregivers. The app pro-
vides the latest information on the planned time and location of the student's school bus stop. It

can show the position of the school bus and give an
alert as the bus nears the bus stop. E# E

Download the Edulog Parent Portal from the Google
Play Store or the Apple App Store. Search for “Edulog
Parent Portal” and choose the app with the white bus
on the teal background, not the white app with yellow
lettering that says “Lite”.

Once you have the app downloaded, sign up using your email address.

Q: Is there a Spanish version?
A: Yes. Once you have the app installed, the language can be changed from English to Spanish
on the SETTINGS tab. Make sure to select SAVE to continue in the language of your choice.

Q: Should | register separately for each of my children?
A: Just register once for your school district. A single registration allows you to access information for
all students for whom you have the security information.

NOW THAT YOU HAVE INSTALLED THE APP - GETTING STARTED

Q: How do | register my student in the Parent Portal?
A: This is done from the STUDENT LIST tab by selecting the “+" icon or the ADD STUDENT button. In
order to register your student, you must have 5 pieces of information to ensure security.

Student’s First Name (spelled correctly)

Student’s Last Name (spelled correctly)

School to which the student is assigned.

Student’s data of birth

Student ID Number, assigned by the school district.

B ORI

Q: My student’s first or last name is often misspelled or has multiple spellings. Which spelling do | use
to access his/her information in the app?

A: You must use the spelling of the first and last name that matches the spelling used by the school
district’s student information system.

Smarter Transportation. //



Edulog’s Parent Portal App Frequently Asked Questions for Parents and Caregivers

Q: | am having trouble finding my student’s school to fill in the SCHOOL field. What am | missing?
A: There are two ways to select your student’s school.

1. One s to search based on the school name. As you type part of the school name, you will
see schools that match that name, in full or in part. For instance, for Booker T. Washington
School, you can begin typing “Booker” or *“Washington” and a list of matching schools will
appear.

2. Alternatively, you can click on the small map icon to the right of the school field and then
locate the school on the map, selecting the icon displayed at the school location.

Q: My student shows as PENDING or REJECTED. What do | do?

A: Typically, a student registration shows as PENDING or REJECTED if all 5 security fields do not match.
You can see the data that you entered by selecting this student in the app and examining the data
to check for typographical errors. If you have questions about the spelling of the name or the district
ID number, you should contact the student's school.

Q: How do | delete a student from my app?
A: From the STUDENTS tab, just swipe left for that student. This is also the process you use to delete a
PENDING or REJECTED registration.

www.Edulog.com

4
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Edulog’s Parent Portal App Frequently Asked Questions for Parents and Caregivers

USING THE APP

Q: What does the HOME tab tell me?

A: The HOME tab shows the basic trip information for each student that you have added on your
app. Typically this will be a morning and afternoon trip. For each trip the app displays the student’s
name, whether notfifications are activated for the trip, the scheduled pickup and drop-off times
and the bus number. Trips are displayed in the order of the next pick-up or drop-off time.

Q: What is the envelope icon on the top right of the Home screen?

A: Your school district tfransportation department may send messages to parents and others that
are using the app. Messages may be sent to specific individuals or those with students assigned to
a specific bus route. App users receive these messages as a notification on their phone. Selecting
the envelope icon allows you to see previously received messages.

Q: What do the pickup and drop off times mean? What about the distance?

A: On the HOME tab or the Transportation Schedule screen, the locations and times for pickup and
drop-off are those planned by the school district. If the district maintains distinct transportation
schedules on different days of the week, that planned information appears here as well. On the MY
BUS tab, there is a distance which indicates how far, as the crow flies, the bus currently is from the
planned bus stop.

Q: There is a date and time displayed by the bus icon. What does that mean?

A: On the MY BUS tab, the last reported time for the school bus is displayed beside the bus icon.
NOTE: App users should understand that if the bus location has not been reported recently, there
could be problems with the GPS signal or other communications issues. In such a case, students
should report to their bus stop at the usual time, 5 minutes before the expected time of the bus. This
time display is important information to help parents correctly interpret the Where's My Bus infor-
mation.

Q: Why can't | see the location of our school bus?
A: For Safety, the school bus is only visible in the app when the bus is in close proximity of the route.

Q: What if the map is inaccurate?

A: Edulog’s parent app uses Google Maps as its base map for display. No map source is perfect,
but we have found the data in Google Maps to be sufficiently accurate to support the app. Unfor-
tunately, Edulog has no ability to immediately correct Google's base map. You may provide infor-
mation directly to Google Maps via theirr ‘“send feedback” option at
https://www.google.com/maps.

Q: My student transfers to another bus. How will the app handle that?

A: The school that you enter to access a student’s data is the school that he or she attends. It may
be that they tfransfer to a second bus before arriving at the school. However, morning alerts are
sent as the bus arrives at the “home" school bus stop. That is, you will view the location of the bus
that picks up the student at the bus stop of origin, presumably near the home. Similarly, in the after-
noon you will see the bus as it approaches the “home” bus stop and receive nofifications as the
bus approaches that stop.

Q: We just moved (into or within the district). When can | start using the app?

A: Activation may be available as early as the day following the change, but generally within 2-3
days.

www.Edulog.com

4
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Edulog’s Parent Portal App Frequently Asked Questions for Parents and Caregivers

RECEIVING NOTIFICATIONS

Q: How can | be notified when my student gets on or off the bus?
A: Setting notification zones in the app allows you to receive alerts
when the bus enters the zone that you define around your stu-
dent’s bus stop. The notification zone is centered on the bus stop
and can have a radius from 0 to 2 miles. Notifications are set and
zones are created under the SETTINGS tab. Notifications are
based on the bus location.

Q: When will | get notifications as the bus arrives at the bus stop?
A: You can receive notifications for the morning bus stop or the
afternoon bus stop or both. Set a nofification zone for each. Each
can have a different radius. Set it to one that makes the most
sense for each bus route. Further, there is a time window for noti-
fications which you also control. The default time is from one hour
before until one hour after the scheduled bus stop time. You may
want to set a “tighter” window, especially if the same bus is in your
areq, perhaps serving another school, before or after your bus
route.

Q: How reliable are the notifications?

A: The nofifications are sent immediately when a GPS ping from
your bus occurs within the notification zone. The school bus sends
regular GPS pings to the app database in the cloud real time. As
with all technology, disruptions can occur. A lag can be pro-
duced if there is a disruption in cellular service or the GPS unit on
the bus is disconnected. Make sure to monitor the app for bus
movement prior to the expected time of the bus.

www.Edulog.com
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Edulog’s Parent Portal App Frequently Asked Questions for Parents and Caregivers

ABOUT THE INFORMATION

Q: Can other app users see my student’s Information?
A: NO. Only persons with information in the required security fields are able to access a student's
fransportation information in the app.

Q: Where does the information about my bus stop come from?
A: The planned time and location of your student’s bus stop comes from the Edulog route manage-
ment system used by your school transportation provider.

Q: Is my student’s picture stored on the internet?
A: NO. Pictures that you associate with the app, either from your photo library or taken new with

the camera are resident on the mobile device where it is initiated. If you load the app on two
different devices, you will need to associate a photo on each device.

www.Edulog.com
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