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ParentVue Portal
How to Update Student Information 

https://parentvue.cobbk12.org/ 
If you need additional assistance, contact your local school. 

Table of Contents 
Cover Page 

Table of Contents ................................................................................................................................................................ 1 

Log in to your ParentVUE account .......................................................................................................................................... 2 

https://parentvue.cobbk12.org ...................................................................................................................................... 2 

ParentVUE Home .................................................................................................................................................................... 2 

Student Information Tab ......................................................................................................................................................... 3 

Enrolling Adult – Change the Contact Information ................................................................................................................. 4 

• Contact ........................................................................................................................................................................ 4 

o Parent Preferred Language for School Communication ......................................................................................... 4 

o Family Status ........................................................................................................................................................... 4 

• Phone numbers ........................................................................................................................................................... 4 

• Email ............................................................................................................................................................................ 4 

Address – Change your Dwelling Address ............................................................................................................................... 5 

Add a New Address ......................................................................................................................................................... 7 

Students .................................................................................................................................................................................. 8 

Contacts .............................................................................................................................................................................. 8 

Enrollment Documents ....................................................................................................................................................... 9 

Medical Information ......................................................................................................................................................... 10 

Family Surveys ................................................................................................................................................................... 11 

Club Organization Opt-Out ............................................................................................................................................... 11 

Enroll in ASP ...................................................................................................................................................................... 12 

Field Trips .......................................................................................................................................................................... 12 

https://parentvue.cobbk12.org/
FJB11718
Line



2 | P a g e

Log in to your ParentVUE account 
https://parentvue.cobbk12.org 

• If you did not obtain a ParentVue Activation Key via online registration, first-time ParentVUE users must
obtain an Activation Key from your local school to establish an account.

• The ParentVUE login is the same as the online registration username and password.
• For all Synergy ParentVUE support questions or assistance with login or password issues, please contact your

local school’s ParentVUE Coordinator.
o A link to the list of ParentVUE coordinators is available on the Login page.

ParentVUE Home 
• This is where you will see all your students.

https://parentvue.cobbk12.org/
https://parentvue.cobbk12.org/ParentVUE_Coordinators.mht
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Student Information Tab 
• Select "Student Information" and then click the "Update Student Information" button if you need to make a

change or if you received a notification that your student has forms that require action.
o Contact Information, Address, Student Information, Dismissal (Elementary), Field Trips forms,

Enrollment Documents, Medical Information, Enroll in ASP (Elementary), Club/Organization, and Family
Surveys.

• Actively enrolled students will each have a card on the Home screen.
• If you have multiple students, they will be listed in order of grade level.
• If a student has an icon displayed in their card that indicates “Action Required,” you can click the

action, and it will redirect you to that page.
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Enrolling Adult – Change the Contact Information 
• Contact

o Parent Preferred Language for School Communication
o Family Status

• Phone numbers
o Call Order – Click the arrow to reorder the phone numbers in the list. This will instruct the school to

call the phone numbers in the list in the specified order.
• Email
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Address – Change your Dwelling Address 
• Select the Address Box or the tab on the top left  

 

 
• This screen will display your current Home Address.  
• If you need to do an Address Change, click on the Change Address box. 

 
 
 

• Enter the street number and the street name field, when the complete address is listed as a choice on 
the screen. 
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• Click on the row to select the dwelling address for your student.  
 

 
 

• If the address is not found, click Add New. 
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Add a New Address 
 

• Enter the street number, street address, apartment #, city, state, and only the first 5 digits of the zip 
code.  

• Do not use any periods or commas in these fields.  
• If the mailing address is different, change the toggle to No. 
• When changing your address, you must upload two proofs of residency.  

o Current Utility Bill 
o Lease/Rental Agreement or Home Ownership Document 
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Students 
• This screen lists all of your students enrolled in CCSD. 
• This is where you will make changes to the individual student’s information. 

o Contacts, Transfer(s), Field Trips, Dismissals (Elementary), Enrollment Documents, Family 
Survey, Gifted Forms, Dismissal Barcode (Elementary), Medical Information, Club/Organization 
Opt-Out, Enroll in ASP (Elementary). 

 

 
 

Contacts 
• Each student has their own contacts.  

o Add a Contact 
o Edit a Contact 
o Select who has Release to Rights 

 This person has permission from the enrolling adult to pick up the student from school. 
o Select who has Contact Allowed  

 This person may be contacted by the school in case of an emergency. He/she may also 
receive general notifications from the school not related to the individual student’s 
educational record. 

o Select who has Education Rights 
 This person may have access to the student’s educational records under FERPA, 

including online access to grades, discipline, and attendance. 
o Change the Call Order 

 Click the arrow to reorder the phone numbers in the list. This will instruct the school to 
call the phone numbers in the list in the specified order. 
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Enrollment Documents 
• Click on "Students," then select the student to whom you need to add documents and select "Enrollment 

Documents."  
• Users can upload additional documents needed for student enrollment:  

o Authorization to Release Records, Kinship Caregiver Form, Statement of Legal Residence, updated 
Immunization Forms, and Court or Legal Documents. 
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Medical Information 
• Click on "Students," then select the student and choose "Medical Information."  
• Click Save when you have finished completing the form. 
• Please complete this form in detail for the health and safety of your child. It is your responsibility, along 

with your child's, to be aware of the health and disease-related issues unique to your child and the 
destination. 
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Family Surveys 
• Click on "Students," then select the student and choose "Family Surveys."  

 
 
Club Organization Opt-Out 

• Click on "Students," then select the student and choose " Club Organization Opt-Out.”  
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Enroll in ASP 
• Click on "Students," then select the student and choose "Enroll in ASP.” 
• This takes you to the CCSD ASP webpage.  

 
 

 
 
Field Trips 

• Click on "Students," then select the student and choose "Field Trips.” 
• This will display any upcoming trips and past trips that have been taken.  
• If a student has an upcoming Field Trip, the enrolling adult will receive an email notifying them that 

Action is required.  
• When the parent logs into ParentVUE • Student Information, they will see this icon on the student who 

has a Field Trip form that needs Action.  
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