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Awarded vendor outlined in bold. Page 1 of 1
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9 Describe any  additional fees that CCSD may incur

Description

Standard Rate for Technical Phone Support

Provide hours of operation for phone support noted in #3

Does vendor guarantee the same pricing and terms for other CCSD locations not 
specifically noted in this Request for Quote
Expected response time to training date requests
Expected response time to phone support requests
Types and Brands of equipment training provided for:

Standard Hourly Rate for On-site Training and Support as required in Section 2.0 

Overtime Hourly Rate for On-site Training and Support as required in Section 2.0

Barbizon Charlotte Inc.
Net 30

Cost/Rate

$85.00/HR

$170.00/HR

Vendor
Terms

Travel During Normal Business Hours= 1 HR 
Travel Per Trip @ $60.00

After Hours = 1 HR Travel Per Trip @ $85.00

No Charge

8:30 AM- 5:30 PM

Yes
1 Business Day

Same Business Day
Strand, ETC, Leviton, and Audio Equipment
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